
The Listel Hotel Pet Policy 

• At The Listel Hotel we have a pet charge of $30 per night and will include the use of a 

food dish, a bed, and help cover the cost of deeper cleaning of the room.

Service animals do not get charged this fee, and certification of the animal will be 

required at check-in for the fee to be waived.

• Maximum of 2 pets per room.

• Please ensure your pets are always kept on a leash when in public areas of the hotel and

be mindful around other hotel guests.

• Due to health and safety there are areas of the hotel where pets may not be permitted.

These include any of the hotel’s food and beverage outlets, fitness centre and meeting

rooms.

• We ask that your pet is not left unattended in your room during your stay. If you need to

leave without your pet, please inform the front desk. Also, should you require a dog

walker or sitter we would be more than happy to help arrange this for you.

• The registered guest is responsible for all costs related to damage or mess caused by the

pet and any compensation given to another hotel guest should the pet disturb other

guests.


